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€ ANALYZE

Insights to make better decisions

Synergy ANALYZE is an analytics tool application that helps
organizations understand collaboration trends and patterns, and
provides the analysis needed to make fact-based decisions on
collaboration investments, divestments, training, and service changes.

May 2017 June 2017 Ay 2017 August Sepeember October Novermber Decembes January Februsry  March  Agl 2018 May 2010 une 2018 Jy 2018 August Segtember October ibex December January February March Aped 2015 May 2015

[Synergy SKY] Meeting room Utilization «

KEY INSIGHTS HIGHLIGHTS SUPPORTED TECHNOLOGIES
v ROI v Multi-dimensional collaboration analytics v Cisco CMS,

v Packet loss / Jitter 4 Heat Maps v Pexip Infinity

v Travel cost savings v All data stays on customer premises

v Usage history and trends v Easy deployment

v

Productivity Increase



FEATURES

Dashboard

Monitor both ad-hoc and scheduled on
Pexip Infinity and Cisco CMS multi-
conference units

Customizable Data Tagging

Fully customizable URI tagging system
with Department, Location, Country and
Custom Tags

Self-Hosted

Unique self-hosted deployment model.
Implement as an on-premises solution or
in a private cloud, the choice is yours.

Quick Installation

Virtualized environment friendly for easy
installation (OVA). Single click upgrade
and maintain functionality.

Time-zone Aware
Adapts easily to global deployments with
mus8ltiple time-zones

Customizable Reports
Reports can be customized to meet the

needs of your organization.

Standard Reports Include*:

Call Distribution Call Usage by
Country
Device Usage Endpoint

Compare Report
Endpoint Details  Endpoint List

Endpoint Utilization Meeting Room
Utilization

Protocol Distribution Total Usage
Travel/ROI Analytics Usage Grouped

by Property
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NEW Synergy Of Things

Synergy of Things optimizes resource
utilization by better understanding
scheduling behavior, booking patterns
and meeting attendance.

Using Synergy JOIN, CONTROL and
ANALYZE together, organizations can
now harness the power of their
calendaring system to optimize their
meeting room facilities using endpoints
and in-room sensors.

No-show detection

Informs the meeting organizer when a
booked room is not being used.
Administrators can implement rule-
based logic to de-book unused rooms.
Virtual meeting remain untouched.

Booking and utilization reports
Synergy of Things leverages endpoint
and sensor information to deliver
analytics on usage and resource
utilization. Collecting data from
booked versus actual usage, the
Synergy of Things platform gives
insight into virtual meeting technology
trends, space utilization and visibility to
possible meeting-based asset
management improvements.

No-show pre-warning

The Synergy of Things technology can
be used to send pre-warnings to
administrators and/or a meeting
organizer if there is no one in the room
at meeting start time.
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